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Mpunoxexue 4

norsAOK OBMEHA COOBLLEHNSAMU

1. OcHoBHbIle npaBuia K cnoco6bl nogaun CoobLieHni

1.1. Hanpaenenne nobbix CooblieHnit KnneHToM Bpokepy ocyllecTBNsieTcss ¢ cOb/oAeHUEM Cneaylowmnx o6Lwmx
npaswn:

e  OcyuwecTBnsieTcs cnocobom (cnocobamn), NpeayCMOTPEHHLIMU HACTOSILMM [pUIOXKEHMEM.

e OcywecTBnsercs Tonbko nuuamu, obnagatommm HeobXoaMMbIMU MOTHOMOUMSMM U MOATBEPAMBLUMMU UX B
nopsiake, NpeayCcMOTPEHHOM B HacTosileM MpunoxxeHuw.

e CoobLieHnss MOryT HanpaBnsTbCsa TONMbKO MO agpecy (pekBuauTam), MpeayCMOTPeHHbIM PernameHToM wnm
cornacoBaHHbIM 06ermm CTopoHaMu nyTeM NOANMCaHUS AOMOMHUTENBHOMO cornalleHns K Jorosopy.

e CoobLieHns AOMKHbI 0TBeYaTb TPE6OBaHMSIM 0ChOPMIIEHMS], AOCTATOYHBIM ANS1 OAHO3HAYHOW UAaeHTUhDUKaLUM
KnueHTa u Haanexallero ucrnosnHeHuss MopydeHuii. B npoTMBHOM cnydyae Bpokep BrpaBe He MpUHUMATb
CoobuieHnst K ucrnonHenuto, ecnu KnneHt He noateepamn dakt nepegayn CooblueHns n ero coaepxaHue
[OMOJSTHUTENBHO.

1.2. O6MeH CoobLueHMsMM Mexay BpokepoM 1 KIIMEHTOM MOXET OCYLLECTBAATLCS MOGBIM U3 YKa3aHHbLIX CNOCO6O0B:
e [locpesAcTBOM HanpaBfeHWUs OpUTMHANa;
e [ocpencTBoM hakCUMUIBHON CBA3W;
e [ocpesAcTBOM 3M1EKTPOHHON MOYTLI;

e T[locpeactBom UTC QUIK.

1.3. Bpokep BnpaBe B OAHOCTOPOHHEM MOPSIAKE BBOAWUTbL /t06ble OrpaHMYeHus Ha cnocobbl nogaun CooblueHnit 3a
UCK/IOUYEHWEM NPEAOCTAB/EHNSI OPUrMHANOB.

1.4. Ecnn CooblueHune aybnupyeT paHee HanpaBfieHHoe TeM e crnocobom CoobuieHve nnm nostopsieT CooblieHne
HanpaB/iEHHOE MHbIM CNoCcoboM, KnneHT 06513aH BO BCEX Cyyasix yKasblBaTb B TEKCTe odepeaHoro CooblueHuns,
4YTO OHO sBnsdeTcs AybnukatoM. B cnyyae oTCyTCTBMSI yKkasaHust KnueHTa, 4To Kakoe-nvb6o CooblieHue,
sBnsieTca ayénupytowmM, bpokep BnpaBe pacCMOTPETb U UCMONHWUTL €ro Kak HoBoe CoobLieHne, He3aBUCMMOE
OT paHee nosy4yeHHbIX CoobLeHN.

2. Tpasuna nogaun Coo6LeHni NOCPEACTBOM HanpaBsieHus (BpyueHusl) opurmHana

2.1.Moa opurnHanamu Coo6bLLUeHNIT  NMOHMMaKOTCS OOKYMEHTbI Ha 6YMa)KHbIX HOCUTENSX, CO6CTBeHHOpyLIHO
noanucaHHole KnueHtom/ero YMnosHOMOYEHHBLIM JIULOM WK bpokepoM KU ckpenneHHbIX neyatbio KnueHTa (B
cnydae, ecnu KnneHT gBNSeTCA IopuaNYECKUM J'IVILI,OM) unun bpokepa.

2.2. OpurvHanbl nepefarTcs YrnosIHOMOYEHHbIM COTPyAHMKaM bpokepa Mo pekBu3WTaM, yKas3aHHbIM B pasgene 1
PernameHTa ¥ Ha caiiTe bpokepa. OpuruHanbl Coo6leHWUI MOryT [OCTaBNsSATb CaMOCTOSTENbHO, MOYTOM,
Kypbepckol cBa3bio. Mpy 3TOM KNMeHT gonxeH yaoctoBeputbes, Yto CooblueHne 6bino nonyyeHo. Bpokep He
HeceT OTBETCTBEHHOCTM 3a HeucrnosnHeHne CooblueHuns, ecnn KnveHT He nonyuun oT bpokepa noaTBepXXaeHUst o
npueme CoobLueHus.

2.3. bpokep HanpasnsieT opurnHan CoobuieHns KnneHTy no agpecy, ykasaHHOMY B AHKeTe KnneHTa.

3. NMpaBuna u oco6eHHocTH noaaun CoobLieHnit NOCPEACTBOM (PaKCUMW/IbHOW CBSI3N U 3/IEKTPOHHOM
nouTbl

Mpu nopaye Coo6LUEHMII MOCPEACTBOM 3MIEKTPOHHOWM MOYTHI NEpeaaeTcs CKaHWMpoBaHHbIM 06pa3 CoobLuieHus,
cofepXallero CobCTBEHHOPYYHYlD noanuch KnveHTa/ero  YMOMHOMOYEHHOro fMua/oTTucka nedvatu  (ans
IOpUAMYECKUX NTUL) UK YNOSIHOMOYEHHOrO COTpYAHWKa Bpokepa. Ecnun MHOe He npeaycMOTPEHO AOMOMHWUTENbHBIM
cornalwieHneM, TO HEeOTLEMMIEMbIMUA YCIOBUSMM MCMOMb30BaHMA (PAaKCUMUIBHOM CBSA3WM WM MEKTPOHHOM MOYTbI MpU
noaaye CoobLLEHUI ABNAIOTCA Creaylowme:
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3.1 CTOpOHbI NPU3HaKoT, 4YTO KONnn C006I.I.I,eHMl7I, noAaHHblE NOCPEACTBOM CbaKCVIMVIJ'IbHOI‘/II CBA3U Unn 3J'IEKTpOHHOl\/'1
NOYThbl, MMEIOT PUANYECKYIO CUY [OOKYMEHTOB, COCTaBNIEHHbIX Ha 6YMa)KHbIX HOCcUTENAM, €Cnin UHOE He
yCTaHOB/IEHO PernamMeHToM B OTHOLLEHUMU Kakoro-nn6o Buaa CoobLueHumi.

3.2.  CTOpOHbI MPU3HAOT, YTO BOCMPOM3BEAEHME MOANMUCEN YMOMHOMOYEHHBIX MWL M OTTUCKA neyaTu KnueHta
(ans KnueHToB-topuamueckux nvu) u bpokepa Ha CoO6LUEHMM, COBEPLUEHHOE MOCPEACTBOM (DAKCUMUIIBHOM CBS3M
WKW 3NEKTPOHHON MOYThI, SIBMSIETCS BOCMPOU3BEAEHMEM aHANOroB MX COGCTBEHHOPYYHbIX MOAMMCEN W O3Ha4YaeT
cobnoaeHre NMCbMEHHO hopMbl CAENKM B CMbicie cTaTbi 160 MpaxaaHcKoro koaekca Poccuiickoin Geaepaumm.

3.3. Konusi CoobluieHusi, nepeaaHHas MNOCPeACTBOM (haKCUMWIBbHOW CBS3U WM 3MEKTPOHHOW  MOYTHI,
MPUHUMAETCS K MCMOSHEHUIO BpoKepoM TONMbKO MpW YCNIOBMM, UYTO MPOCTOE BU3YanlbHOE CIIMYEHWE COTPYAHUKOM
Bpokepa o6pa3uoB noanucy KnveHTa uam YnonHoOMoYeHHoro nuua KnveHTa v oTTUCKa ero neyatv (ans KnueHTtos-
OpUANYECKUX NIUL), YKasaHHbIX B AHkeTe (MpunoxeHne N22 k PernaMeHTy) C MOAMNMCHIO U MEYATbIO Ha KOMuK,
nepeaaHHol nocpeacTBoM (hakCUMWUIBHOW CBSA3M UMM 3IEKTPOHHOM MOYTHI, NO3BOMSET YCTAHOBUTb UX CXOXKECTb MO
BHELIHWMM MpU3HaKaM, a Bce 06s13aTenbHble pekBU3uTbl COOBLLEHMS Ha KOMUM YETKO PasfinumMbl.

3.4. KnueHT npu3HaeT B KadecTBe [AOMYCTUMOro M [JOCTAaTOYHOrO /JoKasaTenbCTsBa Konuu COBCTBEHHbIX
COO6LL|,EHVII7I, nepeaaHHbIX NocpeAcTBOM d)aKCMMMﬂbHOVI CBA3N UK 31'IeKTp0HHOl‘/JI NoYThbl, NpeacTaBiEHHbIE
BpokepoM, npu ycnosuu, 4UTO MpPeACTaBfIEHHbIE KOMWW, nepefaHHble MOoCPeacTBOM q)aKCMMMﬂbHOVI CBA3U Unn
SHEKTpOHHOI‘/'i NOYTbl, NO3BONAKOT ONPEAENTUTL COAEPXKAHNE CoobLueHus.

3.5. Bpokep He HeceT OTBETCTBEHHOCTVM 3@ BO3MOXHblE Y6bITKM KnMeHTa, Bbi3BaHHblE, B TOM YMCIE,
HeponosydeHneM KnneHToM npubbian B CBSA3M € UCNosiHEHWEM BpokepoM danbcnduumpoBaHHol konun CoobLueHus,
nepeaaHHol NocpeacTBOM hakCUMMIBHOW CBS3M MU 3MIEKTPOHHO NOYTI.

4. Npasuna n ocobeHHocTn npoueayp o6meHa CoobLeHnssMM NOCPeaCTBOM CUCTEMbI YAAJIEHHOIO
pocryna

4.1, Mpn 0bMeHe coobLueHMsIMM NOCPEACTBOM CUCTEMbI YAaNeHHOro AocTyrna CTOpOHbI MCnonb3ytoT cuctemy UTC
QUIK, pa3spaboTaHHyto 3A0 «APKA TeKHONMOMKM3» U UX AENCTBUS PErnamMeHTUpYoTcsl PyKOBOZACTBOM MO/b30BaTENS
pa3paboTunka CUCTeMbl, Ny6IMKyeMbiM Ha WHTepHeT-caiiTe paspaboTumka www.quik.ru, a Tawke [MpaBunamm
obcnyxusaHus knneHToB B MTC QUIK M MCnonb30BaHUS 3NEKTPOHHOW UMdPOBOM MoANUCH MpU 0BCIYXMBAHWUM
knuneHToB B UTC QUIK (MpunoxeHne N2 3 k PernameHTy).

4.2, Cornacue KnueHta Ha ncnonb3oBaHue ans obmeHa CoobuieHnamm UTC QUIK o3HavaeT

e npu3HaHue KnueHToM chakTa npenocTaBrneHus bpokepoM MHbOpMaumu 0 MeTodax MOSHOTHI 06ecneyeHus
ayTeHTUdUKaumm CTOPOH, KOHMWUAEHUMANbHOCTM U LenocTHocT CoobLUeHnit B cucTeMax YAaneHHOro
AOCTYnNa;

e npu3HaHue KnuneHtoMm wucnonbdyembix B UTC QUIK MetomoB obecneveHus ayteHTUdukaumm CTOPOH,
KOH(UAEHUMANBHOCTM M LenocTHocT CoobLieHuni i  AOCTAaTOYHbIMKM, T.e. 0becrneuvBaloWMMK  3aluuTy
uHTepecos KnuneHTa;

e OTKa3 KnueHTa OT MPETeH3ui K Bpokepy, OCHOBAaHWEM KOTOPbIX SBMSIETCS HEAOCTaTOYHAasi, MO MHEHWUIO
KnueHTta, cTeneHb obecrneyeHnss ayTeHTUMdMKALUMM CTOPOH, KOH(UAEHUMANBHOCTM M LENOCTHOCTM
CoobLeHuit
B UTC QUIK.

e npu3HaHue KnneHTOM B KayecTBe [JOMYCTUMOrO M [AOCTaTOYHOro AokasaTenbCTBa hakTa nofayu
CooblueHus1, NpeabseneHne bpokepoM haiinos anekTpoHHbIX CoobLueHuid, 3admkcmpoBaHHbIx B UTC QUIK.

4.3. Tlopsigok c¢opMupoBaHusa U nepeaayun CoobLLEHMI MOCPEACTBOM CUCTEMbI  YAANIEHHOro [OCTyrma C
ucrnonb3oBaHmeMm UTC QUIK onpeagensietcs npasunamu obcnyxuvanus KnunentoB B UTC QUIK m mncnonb3oBaHus
3/1EKTPOHHON LMPOBOV NoAnucK npu obcnyxmBaHnn kmeHToB B UTC QUIK (MpunoxeHne N23 k PernameHTy).
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4.4. bpokep He npuHMMaeT Ha cebst OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM, KOTOpble MOryT BO3HWKHYTb Y
KnueHTa B pe3ynbTaTe BPEMEHHOW HEBO3MOXHOCTWM HampaBWTb bpokepy wnv nonyuutb oT bpokepa CooblieHue ¢
nomowybto NTC QUIK.



